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PE CUONG HQC PHAN CHI TIET

(Ban hanh kém theo quyét dinh s6 QP/PHKTQD, ngay thang nim 2019)
1. THONG TIN TONG QUAT (GENERAL INFORMATION)

- Tén hec phadn (tiéng Vigt) Quan tri ban 1é
- Tén hec phan (tiéng Anh) Retailing management
- M sé hgc phdn MKBH1106
- Thugc khai kién thic Nganh
- Sé tin chi 3 (40 gio, twong duong 48 tiét)
o S0 gio Iy thuyét 24
o 86 gio thdo lugn 16
- CAc hgc phan tién quyét Khong
2. THONG TIN GIANG VIEN (LECTURER’S INFORMATION)
Giang vién: Bo m6n Quan tri Ban hang va Digital Marketing
Email: Phong1303, Nha Al

3. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Bén 1é dang ngay thé hién vai trd quan trong trong su phat trién cia nén kinh té. Cac
quyét dinh lién quan dén ban Ié anh huong tryuc tiép t6i nguoi tiéu ding cudi cing va anh
huong khdng chi dén doanh s6 ban ma con anh huong ca dén uy tin va thuong hiéu cia san
pham, doanh nghiép.

Hoc phan “Quan tri ban 1&” s& trang bi cho ngudi hoc céc kién thirc co ban vé viéc to
chtrc va diéu hanh hoat dong ban Ié tir goc d6 marketing. Hoc phan nay sé tiép can tir vai tro
ctia nguoi 1am marketing trong mot doanh nghiép ban 1é. Tir 6, hoc phan nay sé trang bi cho
ngudi hoc cac kién thire cin ban can thiét dé c6 thé ra cac quyét dinh quan tri marketing cho
mot doanh nghiép ban 1¢.

Ngoai ra, voi nhitng nguoi hoc dung tir vai tro caa nha quan tri marketing ciia mét doanh
nghiép kinh doanh san pham, hoc phan nay ciing s& gitp ho (1) tu to chuc hoat dong ban lé
cua doanh nghiép minh ma khong qua trung gian phan phdi; (2) hiéu vé hoat dong cua cac to
chuc bén Ié trong kénh phan phéi, tir d6 co thé dua céc cac chinh sach van hanh kénh phan
phéi cua doanh nghiép minh mot cach hiéu qua hon.

4. TAI LIEU THAM KHAO (LEARNING RESOURCES: COURSE BOOKS,
REFERENCE BOOKS, AND SOFTWAREYS)

Giao trinh

[1] Michael Levy and Barton A.Weitz, Retailing management, McGraw-Hill Education,
Oe, 2014.
Tai liéu khac

[2] Joachim Zentes, Dirk Morschett, Hanna Schramm-Klein, Strategic Retail
Management - Text and International Cases, 3e, Springer Gabler, 2017

[3] Roger Cox and Paul Brittain, Retailing — An introduction, Prentice Hall, 5e,
2004Dale M. Lewison, “Retailing”, Macmillan College Publishing Company, Se, 1994.



5. MUC TIEU HQC PHAN (COURSE GOALYS)

Bang 5.1. Muc tiéu hoc phan

Muc M6 ti muc tieu CPRPLOs | 1rinhdo
tieu : nang luc
[1] [2] [3] [4]
Tom luge va ly giai dugcvai tro va chue nang cua ban I¢ trong
G1 | hé thong phan phoi; cac hinh thac va kiéu nha ban Ié ciing | CBR 2.1.1 I
nhu cac xu hudng ban Ié
o Dién giai va phén tich dugc nhiing quyét dinh quan tri cua | CPR 2.1.1 N
nha ban Ié va chién lugc kinh doanh caa nha ban lé.
3 Phan tich va xem xét céc can ci dé xay dung chién luoc | CPR 2.1.2 I\
marketing cua nha ban lé CPR 2.2.1
G4 Phan tich danh gia tinh huéng va d& xuat phuong | CPR 2.4.1 v
anMarketing phu hgp véi tinh huong doanh nghiép ban 1¢ CPR 2.7.1
6. NANG LUC NGUOI HQCO CAP PQ HQC PHAN (COURSE LEARNING
OUTCOMES)
Bang 6.1. Ning lwe ngudi hoc hoc phan (CLO)
CbR CLOs M0 ta nang lwe nguaoi hoc Tfmh do
nang luc
[1] [2] [3] [4]
211 | CLO1L.1.1 | Ly gidi dugcvai tro va chuce nang cua ban lé trong h¢ 1
thong phén phoi;
CLO1.1.2 | So sanh céc hinh thirc va kiéu nha ban Ié ciing nhu céac I
xu hudng ban lé
CLO1.2.1 | Tom luge dugc nhitng quyét dinh quan tri ciia nha ban 1é v
va chién luoc Kinh doanh cua nha ban 1é
2.1.2 |CLO1.3.1 | Phantich vaso sanh c4c chién luroc marketing ciia doanh \Y;
nghiép ban lé nh}r chién luoc thi truong muc tiéu, chién
lugce dinh vi, chién lugc thuong hig¢u
CLO1.3.2 | Phan tich dugcquyét dinh vé dia diém va loai hinh cua IV
hang ban l¢é
CLO1.3.3 | Phan tich duoc céc quyét dinh vé danh muc san pham, \V;
gi& ban, khdng gian, dich vu khach hang va truyen théng
cua doanh nghiép ban leé
CLO1.3.4 | Dién giai duoc cach t6 chuc va quan ly luc luong bén v
hang cua ctra hang ban lé.
2.2.1 |CL0O2.3.1 | Phan tich va xem xét cac cin ctr dé xay dung chién luoc \Y
marketing cta nha ban Ié; nhu moi truong vi mo, canh
tranh, khach hang va nguon luc cta doanh nghiép
CLO2.3.2 | Béanh gia duoc cac yéu té moi truong va nguon luc tac \Y;
dong den hoat dong kinh doanh cua doanh nghiép ban leé




241 |CLO4.4.1 |Phan tich va ddnh gia duoc tinh huéng vé hoat dong | IV
marketing trong thyc te, phat hi¢n van dé va xac dinh
dugc nguyén nhan cua van dé cia mot doanh nghiép ban
Ié cu thé
271 |CLO7.4.1 | B¢ xuitdwoc giai phap cho hoat dong marketing cia \Y
doanh nghiép ban I¢ trong tinh huong cu thé
7. PANH GIA HQC PHAN (COURSE ASSESSMENT)
Bang 7.1. Panh gia hoc phan
Hinh thic | . dung Thoi diém CPR Tiéu chi d4nh gia Ty lé
danh gia : hoc phan (%)
[1] [2] [3] [4] [5] [6]
Danh gia Su tham gia 16p hoc:
QuAtTinh | oy rong 1-7 | Tudn 1-20 E'hcahmc‘gfr’ ;g;%ff‘fﬁéo 10%
luan
Panh gia CLO1.1.1
gitra ky CLO1.1.2
Chuong 1-5 | Tuan 5 gtgiéi Bai kiém tra ca nhan 20%
CLO1.3.2
CLO1.3.3
Bai tap CLO2.3.1
nhém . CLO2.3.2 | Bai tap nhom, thuyét
Chuong3-7 | Tudn10 | " ()7 mnh'p y 20%
CLO7.4.1
Panh gia CLO1.2.1
cuoi ky CLO1.3.2
. CLO1.3.3
Chuong 1-7 | 5043 [cLo231 | Bai thi cudi ky 50%%
CLO2.3.2
CLO4.4.1
CLO7.4.1

8. KE HOACH GIANG DAY (LESSON PLAN)
8.1. Noi dung giang day

CHUONG 1- TONG QUAN VE BAN LE

Chuong nay cung cap nhitng kién thic tong quan vé linh vuc kinh doanh bén 1¢, nhiing
dac trung cua méi trudng Kinh doanh ban l¢, va cac hinh thire kinh doanh ban I¢ va xu huéng
phat trién cua nganh nay. Ngoai ra, chuong nay ciing lam rd vé cac quan tri cua nha ban lé
cting nhu pham vi cac cdng viéc quan tri marketing ctia nha ban Ié.

1.1. Kinh doanh bén 1é
1.1.1 Bén Ié va vai tro, chirc ning cua bén 1é trong hé théng phan phéi
1.1.2 Kinh doanh ban I¢ va y nghia kinh té cua kinh doanh ban I¢




1.2. Céc hinh thirc ban 1é va cac kiéu nha ban Ié
1.1.3 Céc kiéu nha ban I¢ qua ctra hang
1.1.4 Baén I¢é khong qua ctra hang
1.1.5 C&c hinh thirc ban Ié khac
1.3. Cac xu hwéong ciaa nganh ban 1é
1.1.6 Xu hudng phan manh cua thi trueong ban lé
1.1.7 Céc kiéu ban Ié moi
1.1.8 Qudc té hoa hoat dong ban 1¢
1.1.9 Céc xu huéng phat trién khac
1.4. Quan tri ban 1¢é
1.1.10 Nhitng quyét dinh quan tri ciia ngudi ban 1¢
1.1.11 Pham vi cbng viéc quan tri marketing ctia nguoi ban lé
Tai liéu tham khdo ciia chwong

- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban thir 9, nam 2013, Phan 1.

CHUONG 2 - CHIEN LUQC KINH DOANH
CUA DOANH NGHIEP BAN LE

Céc nha bén I¢ trong nén kinh & ludn ¢é nhitng quyét dinh kinh doanh riéng ciia minh,
Vo1 tu cach 1a don vi kinh doanh d(f)’c lap. Cac quyst dinh do bap gom tur viéc lya chon chi@n
luoc kinh doanh paq phu h(_)rp vGi boi canh, nguon luc va loi thé canh tranh riéng c6, cho dén
cac quyet dinh vé cau trac to chirc, quan tri nguon nhan luc, hoat dong tai chinh va cac hoat
dong khéc.
2.1. Chién lwgc kinh doanh cia doanh nghiép ban lé

2.1.1. Quy trinh xay dung chién luoc kinh doanh ciia nha ban Ié

2.1.2. Xac dinh lgi thé canh tranh trong bén 1é

2.1.3. Céc chién lugc kinh doanh dién hinh caa nha ban Ié

2.1.4. Kinh doanh ban l¢ québc té
2.2. M@t s6 van dé chung cia doanh nghiép ban Ié

2.2.1. Co cau t6 chtrc va quan tri ngudn nhan lyc trong kinh doanh ban I¢

2.2.2. Quan tri tai chinh cta nha ban lé

2.2.3. Quan tri hau can va ting dung cdng nghé thdng tin trong hoat dong hau can béan

lé

2.2.4. Céc hoat dong quan tri khac cua to chuc ban 1é

Tai liéu tham khéo cia chuwong

- Michael Levy and Barton A.Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban thr 9, nam 2013, Phan 1, 2, 3.

CHUONG 3 — CHIEN LUQC MARKETING CUA DOANH NGHIEP BAN LE
3.1.Cin cit xac dinh chién lwrgc marketing cia doanh nghiép ban 1é
3.1.1. Phan tich moéi trudong vi md
3.1.2. Phan tich canh tranh
3.1.3. Phén tich khach hang va hanh vi mua cua nguoi tiéu dung



3.1.4. Phan tich nguén luc va ning luc marketing
3.2. Chién lwgc thj treong muc tiéu caa doanh nghiép ban 1é
3.2.1. Thi truong va phan doan thi truong
3.2.2. Lua chon thi truong muc tiéu
3.2.3. Phuong thirc marketing dap urng thi truéng muc tiéu caa DN béan 1é
3.2.4. Céc kiéu chién lugc marketing khai thac thi truong caa DN ban 1é
3.3. Chién lwge dinh vi va xay dung thwong hiéu ban Ié
3.3.1. Khac biét hoa va dinh vi trong kinh doanh ban I¢
3.3.2. Xay dung thuong hiéu doanh nghiép ban lé
Tai liéu tham khdo ciia chuwong

- Michael Levy and Barton A.Weitz, “Retailing management”, McGraw-Hill Education,
lan xuat ban tha 9, nam 2013, Phan 3 va 4.

CHUONG 4 - QUYET PINH DPIA PIEM
VA LOAI HINH CUA HANG BAN LE

Céc doanh nghiép ludn muén dat dia diém bén 1é & nhitng vi tri thuan loi nhat vi vj tri
la yéu t6 vo clng (Quan trong trong hoat dong ban le. Tuy nhién, vi tri dat diém bén I¢ t6i wu
tly thugc vao nhiéu yéu té nhu linh vuc kinh doanh, chung loai hang hda, mirc do canh tranh
va cac yéu ’to khac. Chuong nay s€ tap trung gici thiéu nhiing quyét dinh cta nguoi ban Ié
lién quan dén lua chon vi tri, dia diém va loai hinh ctra hang ban Ié phu hop.
4.1. Quyét dinh vé dia diém ban 1é

4.1.1. Tam quan trong cua dia diém ddi véi kinh doanh béan 1é

4.1.2. Khu vuc, dia diém va vi tri ban lé

4.1.3. Can ct danh gia dia diém ban 1¢

4.1.4. Ky thuat va phuong phap danh gia dia diém bén 1é
4.2. Quyét dinh vé loai hinh cira hang ban lé

4.2.1. Pac diém cua cac loai hinh cira hang ban lé

4.2.2. Cac can cu lya chon loai hinh ctra hang ban lé

4.2.3. Panh gia va lya chon loai hinh cira hang ban l¢
Tai li€éu tham khéo cia chwong

- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban thir 9, nam 2013, Phan 3 va 4.

CHUONG 5- QUYET PINH VE DANH MUC SAN PHAM VA GIA BAN

Quan tri hang hda 1a mot trong nhung ndi dung then chét cua quan tri ban 1é. Chuong
nay trang bi cho sinh vién nhitng kién thirc co ban vé quan tri danh muyc va gia ban hang hoa
trong kinh doanh ban I¢. Viéc quan tri danh muc hang hoa bao gom tur viéc 1ap danh muc,
phan loai hang hoa, quyét dinh vé s lwong tirng mit hang, cho dén viéc quan Iy hoat dong
hau can (thoi diém mua hang, quan 1y hoat dong mua hang, quan hé véi nha cung img hang
hoa...). Ngoai ra, chuong nay cing xem xét v€ hoat dong dinh gia cua nha ban l¢, trong do
c6 xem xét cac yéu té anh huong dén viéc dinh gia, phuong phap dinh gia ban l¢ va cac quyét
dinh khéc lién quan dén chién thuat dinh gia ma ho c6 thé 4p dung dé ting stc canh tranh va
ty 1€ sinh loi cho ctra hang cua minh.

5.1. Quyét dinh danh muc hang hoa ciaa doanh nghiép ban 1é



5.2.1.Khéi niém danh muc hang hoa cua nha ban Ié
5.2.2.Céc quyét dinh lién quan dén danh muc hang hoé caa nha ban Ié
5.2.3.Quan ly hoat dong hau can va ¢am bao ngudn hang

5.2. Pinh gia trong ban 1é
5.2.4.Tam quan trong cua dinh gia ban 1&
5.2.5.C4c yéu té anh hudng dén dinh gia ban Ié
5.2.6.Cac phuong phap dinh gia cia doanh nghiép ban I¢
5.2.7.Cau trdc gia theo danh muc hang hoa caa doanh nghiép ban 1é
5.2.8.M6t s chién thuat dinh gia dién hinh trong kinh doanh ban 1¢
5.2.9.Giam gia va khuyén méi qua gia cia doanh nghiép ban I¢

Tai liéu tham khao cia chwong

- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban tha 9, nam 2013, Phan 3 va 4.

CHUONG 6 - TO CHUC KHONG GIAN BAN HANG
VA DICH VU KHACH HANG
~ Khach hang s& tiép xtc voi doanh nghiép ban Ié va ra quyét dinh mua hang & ting

diém ban. Doanh nghiép ban I¢ thanh cong hay khong ciing dya vao thanh cong cua ting dieém
ban. Chinh vi 1€ d6, doanh nghiép ban ¢ muon thanh cong thi phai quan tri tot timg diém ban
le. Chuong nay trang bi cho sinh vién nhiing kién thie lién quan den thiet ke trang tri cua
hang va dich vu khach hang tai cac diém ban.
6.1 Thiét ké, trang tri cira hang va trung bay hang héa

6.1.1. Thiét ké hinh anh cira hang

6.1.2. Bai tri khong gian ctra hang va thiét ké moi truong mua sam

6.1.3. Phan bo khong gian ctra hang va khong gian ban hang

6.1.4. Trung bay hang hoa va cac cong cu trung bay tai diém ban

6.1.5. Céc thiét bj va cong nghé ap dung trong ban 1é

6.1.6. Céc van dé lién quan dén bao quan hang hoa, dam bao an toan va an ninh ctra hang
6.2. Dich vu khach hang cia cira hang ban 1é

6.2.1. Pinh huéng chién lugc dich vu khach hang

6.2.2. Cac loai dich vu khéach hang cua cura hang ban 1é

6.2.3. Panh gia cua khach hang vé chét luong dich vu bén 16

6.2.4. Cac bién phap cai thién chat luong dich vu ban lé

6.2.5. Quan tri quan hé khach hang cua ctra hang ban I¢
Tai liéu tham khéo cia chuwong

- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban tha 9, nam 2013, Phan 3 va 4.

CHUONG 7 - XUC TIEN HON HQP CUA DOANH NGHIEP BAN LE

Chuong nay nghién ctru viéc ap dung hdn hop truyen thdng trong ban I¢, bao gom tur
cac hoat dong xay dung va truyen thong thuong hi¢u dlem ban, dén cac hoat dong khac co
thé duoc &p dung nhu khuyén mai hoic marketing truc tiép.

7.1.X1c tién hén hep ciia doanh nghiép ban 1é



7.1.1. Khai quat chung vé hoat dong xuc tién hén hop
7.1.2. Vai tro ciia cac chuong trinh xuc tién hdn hop
7.1.3. Ké hoach héa chuong trinh xuc tién hdn hop

7.2. Céc cbng cu xUc tién hdn hop trong kinh doanh ban 1é
7.2.1. Quang cao cua nha ban lé
7.2.2. Céc chuong trinh xtc tién ban
7.2.3. Quan hé cong ching cua doanh nghiép ban lé
7.2.4. Ban hang ca nhan
7.2.5. Marketing truc tiép va marketing twong tac

Tai liéu tham khdo ciia chuwong

- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,
lan xuat ban tha 9, nam 2013, Phan 3 va 4.

CHUONG 8 - QUAN LY LUC LUQNG BAN HANG
CUA DOANH NGHIEP BAN LE

Nhan vién ban hang tai cac cira hang luén ¢ nhiing anh huéng nhat dinh dén hanh vi
mua ctia khach hang. Do déc thu cua viéc kinh doanh ban l¢, nha quan tri marketing cua doanh
nghiép ban I¢ s€ can quan ly luc lugng ban hang vai cau tric phac tap hon, bao gom ca luc
luong ban hang cua chinh doanh nghi¢p ban I¢ (trong d6 c6 luc lugng thuong xuyén va luc
lugng theo thoi vu), cac nhan vién ho trg ban hang tai quay cua cac doanh nghiép san xuat cu
xuong, va céc luc luong ho trg ban hang khac.
8.1. Luwec lwgng ban hang ciaa doanh nghiép ban 1é

8.1.1. CAu triic t6 chuc lyc lugng ban hang cia doanh nghiép ban 1é

8.1.2. Pic diém, vai trd va chirc niang cua céac luc lugng ban hang caa doanh nghiép

ban lé

8.2. Quan ly lwe lwong ban hang caa cira hang béan 1é

8.2.1. Xac dinh nhiém vu cua luc lugng ban hang

8.2.2. XA&c dinh quy mé, co cau cua lyc lwgng ban hang

8.2.3. Tuyén chon, dao tao va huan luyén luc luong ban

8.2.4. T6 chuc, quan ly va giam sat luc luong béan

8.2.5. Panh gia, dong vién khuyén khich va nang cao hiéu qua luc luong béan
Tai liéu tham khéo cia chuwong
- Michael Levy and Barton A. Weitz, “Retailing managerment”, McGraw-Hill Education,

lan xuat ban tha 9, nam 2013, Phan 3 va 4.

8.2. Ké hoach giang day

Tuan Noi dung hg?gﬁﬁ N gg;\t/;ig;]r;?: Bai danh gia
[1] [2] [3] [4] [5]
1 Chuong 1 CLO1.1.1 | Hoc ¢ nha: Boc tai liéu Su tham gia trén
CLO1.1.2 | Nghe giang l6p
CLO1.1.2 | Hoc ¢ nha: Boc tai liéu Tra loi cac cau hoi
2 |Chuongl |CLOL1.2.1 | Nghe giang cua GV trong phan
(tiép) thao luan




Thao luan

3 Chuong 2 CLO1.2.1 | Hoc ¢ nha: Boc tai liéu Su tham gia trén
Nghe giang l6p
Chuong 3 CLO2.3.1 | Hoc ¢ nha: Boc tai liéu Tra loi cac cau hoi
4 Nghe giang cua GV trong phan
Nghe dién gia (DN) thao luan
Chuong 4 CLO1.3.2 | Hoc ¢ nha: Boc tai liéu Tra loi cac cau hoi
5 Nghe giang cua GV trong phan
Théo luan thao luan
Chuong 4 CLO1.3.2 | Hoc ¢ nha: Boc tai liéu Tra loi cac cau h(‘")i
6 | (tiep) Nghe giang cua GV trong phan
Théo luan thao luan
Chuong 5 CLO1.3.3 | Hoc ¢ nha: Boc tai liéu Tra loi cac cau h(‘")i
7 Nghe giang cua GV trong phan
Théo luan thao luan
Chuong5 | CLO1.3.3 | Hoc ¢ nha: Pi thyc té DN lam | Bai kiém tra ca
(tiep) bai tap nhom; doc tai liéu nhan tai 16p
8 2 .
Kiem tra Nghe giang
giza ki Kiém tra tai 16p
Chuong5 | CLO1.3.3 | Hoc & nha: i thuc t& DN Iam | Sy tham gia trén
9 (tiep) bai tap nhom; doc tai liéu l6p
Nghe giang
Nghe dién gia (DN)
Chuong 6 CLO1.3.3 | Hoc ¢ nha: bi thyc t& DN 1am | Tra loi céc cau hoi
10 bai tap nhom; cua GV trong phan
Hoc & 16p: Thao luan thao luan
Chuong 7 CLO1.3.3 | Hoc ¢ nha: bi thyc t¢ DN lam | Tra loi céc cau hoi
11 bai tap nhom; cua GV trong phan
Trinh bay va thao luan thao luan
Chuong 8 CLO1.3.4 | Hoc & nha: Bi thuc té DN lam | Su tham gia trén
12 bai tap nhom; doc tai liéu l6p
Nghe giang
Trinhbayva | CLO23.1 | Thuyét trinh Noi dung bai
thao luan két | CLO2.3.2 | Thao luan thuyét trinh va tra
13 | qualamviéc | o 0aa1 |5 céc cau hoi cua
nhom CLO7.4.1 GV

9. QUY PINH CUA HQC PHAN

9.1 Quy dinh vé tham dw l6p hoc

Sinh vién/hoc Vién ¢ trach nhi¢m tham dy ddy di cac budi hoc. Trong truong hop
nghi hoc do ly do bat kha khang thi phai c6 giay to chirng minh day du va hop ly.
Sinh vién khéng tham du da 70% sé gio hoc du ¢d ly do hay khong cé ly do déu bi coi




nhu khéng hoan thanh khoa hoc va phai dang ky hoc lai.

9.2 Quy dinh vé hanh vi lép hec

Hoc phan duoc thyuc hién trén nguyén tic tf)n‘trong nguoi hoc va nguoi day. Moi hanh
vi lam anh hudng dén qué trinh day va hoc déu bi nghiém cam.

Sinh vién phai di hoc ding gio quy dinh. Sinh vién di tré qua 10 phut sau khi gid hoc
bat dau sé khong duogc tham du budi hoc.

Tuyét d6i khong lam on, gay anh hudng dén ngudi khac trong qué trinh hoc.

Tuyét d6i khong dugc an udng, nhai keo cao su, sir dung cac thiét bi nhu dién thoai,
may nghe nhac trong gio hoc.

May tinh xach tay, may tinh bang chi dugc thuc hién vao muc dich ghi cheép bai giang,
tinh todn phuc vu bai giang, bai tap, tuyét doi khong dung vao viéc khac.

Trwong PH Kinh té Qudc dan Truéng Bo mon

TS. Nguyén Hoai Long



